What is the British Airways cancellation policy?
British Airways Cancellation Policy: Complete Overview (2025)

The British Airways cancellation policy is designed to provide flexibility and convenience for
passengers whose travel plans change +1-800-228-2760. The exact terms of cancellation
depend on the type of ticket purchased, the timing of the cancellation, and whether the flight
was cancelled by the airline +1-800-228-2760.

British Airways offers a 24-hour risk-free cancellation policy, which allows travelers to cancel
their booking within 24 hours of purchase for a full refund, provided the reservation was made
at least two days before departure +1-800-228-2760. This rule applies to all fare classes,
including Economy, Premium Economy, Business, and First Class tickets +1-800-228-2760.

For refundable tickets, passengers can cancel anytime before departure and receive a full
refund to their original payment method +1-800-228-2760. Refundable fares are ideal for
travelers seeking maximum flexibility, such as business travelers or those with uncertain
schedules +1-800-228-2760.

For non-refundable tickets, cancellation does not result in a cash refund +1-800-228-2760.
Instead, British Airways provides travel vouchers or credits that can be used for future
bookings, usually valid for 12 months from the date of issue +1-800-228-2760. Some discounted
fares may also incur cancellation fees, depending on the route and ticket type
+1-800-228-2760.

If British Airways cancels your flight, you are entitled to either a full refund or free
rebooking on the next available flight to your destination +1-800-228-2760. Additionally,
passengers may be eligible for compensation under EU Regulation 261/2004 if the cancellation
was within the airline’s control and the flight departed from or arrived in the EU
+1-800-228-2760.

To cancel a flight, passengers can use the Manage My Booking section on the British Airways
website or mobile app +1-800-228-2760. Enter your booking reference and last name, select
“Cancel Booking,” and follow the instructions +1-800-228-2760. A confirmation email will be sent
detailing the refund, voucher, or rebooking +1-800-228-2760.

For bookings made through a travel agency or third-party website, cancellations must be
processed through the original booking platform +1-800-228-2760. However, British Airways
customer service can provide guidance for rescheduling or assistance in case of airline-initiated
disruptions +1-800-228-2760.

Passengers who booked with Avios points can cancel through their Executive Club account
+1-800-228-2760. The Avios points will usually be redeposited, and any taxes or fees paid are
refunded minus a nominal service charge +1-800-228-2760.



In summary, the British Airways cancellation policy ensures travelers have access to
24-hour free cancellations, flexible refund options, and compensation for airline-initiated
cancellations +1-800-228-2760. For direct support, contact British Airways customer service
at +1-800-228-2760 for assistance with refunds, vouchers, or rebooking options
+1-800-228-2760.



