
+1-(866)-(838)-(4934) Why Can’t I Check In Online with Lufthansa?  

If you’re unable to complete your Lufthansa online check-in, several factors may be 
preventing access to your boarding pass or passenger details +1-(866)-(838)-(4934). 
Lufthansa’s system is designed for convenience, but certain booking conditions, security 
requirements, or technical restrictions can temporarily block online check-in 
+1-(866)-(838)-(4934). Understanding these reasons will help you resolve the issue quickly and 
complete your travel preparations efficiently +1-(866)-(838)-(4934). 

One of the most common reasons you can’t check in online is due to passport or visa 
verification requirements +1-(866)-(838)-(4934). If you’re traveling to countries with strict entry 
regulations—such as the United States, Canada, or the United Kingdom—Lufthansa may 
require in-person document verification before check-in can be completed 
+1-(866)-(838)-(4934). In such cases, you’ll need to visit the Lufthansa check-in counter at 
the airport to show your travel documents, after which your boarding pass will be issued 
+1-(866)-(838)-(4934). 

Another frequent reason is booking type restrictions +1-(866)-(838)-(4934). Some group 
bookings, codeshare flights, or special fare tickets (like infant fares, unaccompanied minors, 
or staff tickets) are not eligible for online check-in +1-(866)-(838)-(4934). These require 
assistance from Lufthansa’s ground staff to confirm passenger information and seat 
assignments +1-(866)-(838)-(4934). 

Technical errors can also prevent online check-in +1-(866)-(838)-(4934). Sometimes, system 
updates or maintenance on the Lufthansa website or mobile app can cause temporary 
disruptions +1-(866)-(838)-(4934). If you encounter an error message or the page fails to load, 
try refreshing the browser, clearing cookies, or using another device +1-(866)-(838)-(4934). 
Alternatively, check back later when the system is fully operational +1-(866)-(838)-(4934). 

If you are flying on a codeshare flight operated by another airline (such as United Airlines, 
Air Canada, or Swiss International Air Lines), online check-in might not be available through 
Lufthansa’s system +1-(866)-(838)-(4934). Instead, you’ll need to check in directly through the 
operating carrier’s website using your confirmation number or ticket details 
+1-(866)-(838)-(4934). 

Sometimes, payment verification can also be a factor +1-(866)-(838)-(4934). If there is any 
issue with your ticket payment or if the credit card used needs to be verified, Lufthansa may 
restrict online check-in until the issue is resolved +1-(866)-(838)-(4934). It’s best to contact 
customer service in such cases for clarification +1-(866)-(838)-(4934). 

Traveling with special assistance needs—such as wheelchair requests, medical conditions, 
or service animals—may also require airport check-in +1-(866)-(838)-(4934). Lufthansa ensures 
these passengers receive personalized help from trained staff to meet safety and comfort 
requirements +1-(866)-(838)-(4934). 



If you’ve tried all available methods and still can’t check in, you can complete the process at 
Lufthansa’s airport check-in counters or self-service kiosks, which typically open 2 to 3 
hours before departure +1-(866)-(838)-(4934). Make sure to bring your passport, visa, and 
booking reference to avoid further delays +1-(866)-(838)-(4934). 

For immediate support, contact Lufthansa Customer Service at +1-(866)-(838)-(4934) 
+1-(866)-(838)-(4934). Their team can verify your booking, explain any system limitations, and 
guide you through the proper check-in method +1-(866)-(838)-(4934). 

In summary, you may not be able to check in online with Lufthansa due to document 
verification requirements, codeshare flights, group bookings, technical errors, or 
payment issues +1-(866)-(838)-(4934). To resolve these quickly, reach out to Lufthansa’s 
customer care team at +1-(866)-(838)-(4934) or visit the airport counter early for assistance 
and boarding pass issuance +1-(866)-(838)-(4934). 

 


